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Who should report an incident? 

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR), place a 

legal duty on:  employers; self-employed people; people in control of premises; to report work-related deaths, 

specified injuries or over-seven -day injuries, work related diseases, and dangerous occurrences (near miss 

accidents). 

 

What must I report? 

Legal duties require the company to report and record some work-related accidents by the quickest 

means possible. 

The Company must report: 

Deaths; 

Specified injuries to workers; 

Over-7-day injuries – where an employee or self-employed person is away from work or unable to 

perform their normal work duties for more than 7 consecutive days; 

injuries to non-workers (members of the public or people not at work where they are taken from the scene of an 

accident to hospital) 

Reportable Occupational Diseases; these include carpal tunnel syndrome; severe cramp of the hand or forearm; 

occupational dermatitis; hand-arm vibration syndrome; occupational asthma; tendonitis or tenosynovitis of the hand or 

forearm; any occupational cancer; any disease attributed to an occupational exposure to a biological agent. 

Reportable Dangerous Occurrences – where something happens that does not result in an injury, but could have 

done; 

Reportable Gas Incidents; 

RIDDOR applies to all work activities but not all incidents are reportable. 

 

How do I Report an Accident/Incident? 

All incidents can be reported online but a telephone service remains for reporting fatal and major injuries only - 

call the Incident Contact Centre on 0845 300 9923 (opening hours Monday to Friday 8.30 am to 5 pm). 

 

Do I need to contact HSE out of hours? 

The type of circumstances where HSE may need to respond out of hours are: 

 a work-related death or situation where there is a strong likelihood of death following an incident at, or 

connected with, work; 

 a serious accident at a workplace so that HSE can gather details of physical 

 evidence that would be lost with time; and following a major incident at a workplace where the severity 

of the incident, or the degree of public concern, requires an immediate public statement from either HSE 

or government ministers 

If your incident fits these descriptions ring the duty officer on 0151 922 9235. 

 

You will be sent a copy of the information recorded to be filed - this meets the RIDDOR requirement to keep 

records of all reportable incidents. When you receive a copy of the information recorded, you will be able to 

correct any errors or omissions. 

 

When do I need to make a report? 

Although the Regulations specify varying timescales for reporting different types of incidents, it is 

advisable to report the incident as soon as possible. 

In cases of death, specified injury, or dangerous occurrences, you must notify the enforcing authority 

without delay. 

Cases of over-seven day injuries must be notified within fifteen days of the incident occurring. 

Cases of disease should be reported as soon as a doctor notifies you that your employee suffers from a 

reportable work-related disease. 

 

What records do I need to keep? 

Records must be kept of any reportable injury, disease or dangerous occurrence. This must include the 

date and method of reporting; the date, time and place of the event; personal details of those involved; 

and a brief description of the nature of the event or disease. i.e. The Company Accident Book. 


